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1. Reminder on Cabin Baggage Policies

Good morning, ladies and Gentlemen.

In the interest of safety, our staff will be carrying out checks on cabin baggage. Any oversized or
overweight baggage will be retrieved by our staff and put in the cargo hold.

Due to limited space onboard the aircraft, we kindly request all passengers place their small bags
underneath the seat and larger items in the overhead compartments.

Thank you for your cooperation.
2. Boarding Information (to be made 10 min before boarding start)

Ladies and Gentlemen, XYZ Airlines Star, Alliance, and codeshare partners welcome you on flight XX346
Taipei to Johannesburg

We will start boarding in a few minutes. Please remain seated until your cabin class and boarding
group/row number is called.

Before boarding, please hold on to your boarding pass for verification. You may keep your boarding pass
once our ground staff has verified it. There is no need to present your boarding pass at the aircraft door.

Thank you for your cooperation.
3. Boarding of Premium Cabin Class Customers

Flight XX346 to Johannesburg is now ready for boarding.

We would first like to invite our customers travelling in First Class to board now.

Next, we would like to invite our Alliance Platinum, Star Alliance Gold members and Customers travelling
in Business class to board now.

Thank you for your cooperation.
4. Boarding of Economy Customers

Next, we would like to invite customers in Boarding Group 5 to board. Once again, due to limited space
onboard the aircraft, we kindly request all passengers place their small bags underneath the seat and larger
items in the overhead compartments.

Next, we would like to invite customers in Boarding Group 6 to board. Once again, due to limited space
onboard the aircraft, we kindly request all passengers place their small bags underneath the seat and larger
items in the overhead compartments.

Next, we would like to invite customers in Boarding Group 7 to Board. Once again, due to limited space
onboard the aircraft, we kindly request all passengers place their small bags underneath the seat and larger
items in the overhead compartments.

Thank you for choosing to fly with XX Airlines. We wish you a pleasant flight.
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Ladies and Gentlemen, Welcome aboard. For your comfort and safety, please put your carry-on baggage in

the overhead compartment or under the seat in front of you. We are here to remind you that please place
your carry-on bags properly to avoid dropping. You are welcomed to press the service button and ask for
any assistance if needed. Thank you.
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Ladies and Gentlemen, Welcome aboard to Vanung Airline flight VNOO1 at Taoyuan International Airport.
We will soon show you the safety demonstration and the instructions of all safety facilities. Please pay
attention to the demonstration to ensure your safety. Thank you.
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Ladies and Gentlemen, Captain xxx, Chief Purser ooo and our entire cabin crew would like to welcome
you aboard. The flight time is 2 and a half hours. The current weather condition is clear and sunny with a
temperature of 28 Celsius degrees. This is a non-smoking flight, please beware of the aviation regulations.
Do not smoke in the lavatory and please fasten your seat belt when seated and follow safety instructions.
In-flight magazines are available for instruction on using electronic devices. Thank you.
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Ladies and Gentlemen, our flight attendant is going to provide you with our in-flight duty free products.
You are welcomed to read the catalog if you need any items purchased. Thank you.
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Ladies and Gentlemen, we will be landing at Vanung University at 10 past 2 p.m. The local time is now
1:30 p.m. The weather is clear and sunny. For your safety, please be seated and do not use the lavatory
before the fasten seat belt sign is off. We hope you enjoy your flight with us. We are looking forward to
serving you soon. Thank you.
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Ladies and Gentlemen, the fasten seat belt sign is on now, please fasten your seat belt and do not leave
your seat and use the lavatory. Thank you for your cooperation % #k:
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Ladies and Gentlemen, we have already landed at Vanung University. For your safety, please do not leave
your seat and unbuckle your seat belt until the fasten seat belt sign is off and do not turn on any of your
mobile devices before the cabin door is opened. Please do not forget to bring your belongings with you.
The captain and all of the cabin crew thank you for flying with us. We hope you have enjoyed the flight
and we are looking forward to serving you in the near future. Thank you and good-bye.
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Ladies and gentleman, welcome aboard Taiwan High Speed Rail. This train is bound for Zuoying, stopping

at Banqgiao, Taoyuan, Hsinchu, Taichung, Chiayi and Tainan stations. We wish you a pleasant journey.
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We will soon make a brief stop at Banqiao station. Doors will open on the left hand side.
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We will soon be arriving at the terminal station Bangiao. Please make sure you have all your personal

belongings with you, and mind the platform gap when alighting.
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Ladies and Gentlemen this is a No Smoking Train. Smoking in any part of the train is prohibited and

liable to a fine. Thank you for your cooperation.
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Please refer to the Train Service Guide or consult the crew members if you want to know more

details and usage of the coach facilities.



